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The ancillary costs from the freeze must have a limit. Customers cannot have to provide subsidy
to ERCOT for improperly preparing the equipment for the cold temperatures of winter. We
personally have had to absorb over $750 of cost to protect our residence from freezing. We had
the foresight to purchase heaters and generators to provide power during the week-long power
outage.
The PUC must act now! ERCOT should be forced to reimburse customers for costs related to
ERCOT negligence.

Stephen Manley
849 Old Homer Alto Rd

Lufkin, Texas 75901
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